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Duty of Candour Annual Report

Year Ending 31st March 2026
All opticians in Scotland are subject to the Duty of Candour, a legal requirement that applies when an unintended or unexpected event results in death or harm, as defined in the legislation. In these circumstances, affected individuals must be informed about what has happened, offered an apology, and provided with appropriate support. The duty also requires organisations to review incidents and identify learning to improve services and reduce the risk of recurrence.
McCabe Opticians complies with the statutory Organisational Duty of Candour set out in the Health (Tobacco, Nicotine etc. and Care) (Scotland) Act 2016 and the Duty of Candour Procedure (Scotland) Regulations 2018. The practice also adheres to the General Optical Council’s Professional Duty of Candour, as outlined in Article 2.1.2 of the Standards for Optical Businesses.
​
Practice:  McCabe Opticians
Unit 1 Westbourne Centre
Kelburn street
G78 1LR

 Responsible Person:  Lynn Smith

Date of report: 31.03.2026 

Between 1st April 2025 and 31st March 2026 there were no incidents where the duty of candour applied.
​

Type of unexpected or unintended incident                          Number of times this
has happened

Someone has died							0

Someone has permanently less bodily, sensory, 			0
motor, physiologic or intellectual functions

Someone’s treatment has increased					
because of harm							0

The structure of someone’s body changes 
because of harm							0

Someone’s life expectancy becomes shorter 
because of harm							0

Someone’s sensory, motor or intellectual 
functions is impaired for >28 days					0

Someone experience pain or psychological 
harm for >28 days							0

A person needed health treatment in order 
to prevent them dying						0

A person needing health treatment in order 
to precent other injuries						0


Procedures
During applicable incidents, the following procedure will be followed:
· The person affected (or their relevant person) will be informed as soon as reasonably practicable. We will explain what has happened, offer a sincere apology, and arrange a meeting to discuss the incident where appropriate. Support will also be offered. 
· The incident will be documented and reported to company directors. A full review will be undertaken to establish the facts, identify contributing factors, and determine whether procedures were followed. 
· Company directors will reflect on the event, identify learning points, and determine any required changes to practice procedures, risk management, or staff training. 
· Where appropriate, the findings of the review will be shared with the affected person, along with information about any actions taken. 
· Any improvements identified will be implemented across the practice, and staff will receive updated training where necessary to reduce the risk of recurrence. 
· All Duty of Candour incidents will be recorded and included in the practice’s annual Duty of Candour report.
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